
 
 

 

ADMISSIONS POLICY & HOUSE RULES 
 
For the safety and security of our customers and staff, and in accordance with 
our legal obligations and rights, the following admissions standards and house 
rules will apply – 
 
1. Intoxicated persons will not be allowed to check in on these premises. 
 
2. You may be required to produce evidence of your age.  Only passports, 

electoral identity cards and driving licences will be accepted. 
 
3. We have the right to refuse admission and service to people who have 

caused issues previously. 
 
4. We reserve the right to refuse to admit any group of 5 or more who are 

not regulars and are not known to staff.  Groups of 5 or more that form 
within the premises can be required without explanation to break up or 
leave the premises. 

 
6. Neat or appropriate dress and personal hygiene is essential at all times.  

Sports strips or colours are not permitted, except at specified sporting 
occasions.   

 
7. Use of non prescribed drugs or being under the influence of same on 

these premises is strictly prohibited. 
 
8. Anti-social or threatening behaviour will not be tolerated, including 

intimidation, arguing, pushing, screaming, shouting, swearing, spilling 
drinks, causing a nuisance or annoyance to others or being drunk and 
disorderly.  

 
9. Immoral or indecent conduct or behaviour will not be permitted. 
 
10. Aggressive or rude behaviour is strictly prohibited. 
 
11. Persons under 18, when admitted, must be accompanied by and kept 

under the strict supervision of a responsible adult at all times. 
 
12. Staff instructions must be adhered to. 
 
13. Unauthorised recording (video and/or audio) of staff, company directors, 

the owners or our agents is not permitted. 
 



 
 

 

14. Online / Telephone Reservations- reservations made via an online 
booking platform or by telephone must be made in the name of the lead 
person and that person must be in attendance for the duration of the 
reservation (unless agreed in advance). 

 
15. Accommodation Bookings- all accommodation bookings must be made 

in the name of the lead person and that person must be in residence for 
the duration of the stay (unless agreed in advance). If the booking is 
made through an agent, we reserve the right to require the name and 
address of the person they are acting for. 

 
16. On any occasion where we suspect that a false identity has been used 

to make a reservation, to access services or to access the premises, we 
reserve the right to cancel the reservation, refuse access or require the 
person(s) to leave the premises.  

 
17. Random ID Checks- random ID checks may be carried out at any time. 

Persons failing to comply may be asked to leave the premises. 
 
18. Customers must vacate the premises after at 11am on the morning of 

departure. 
 
This premises supports the principles of equality, and the above rules will be 
exercised in a non-discriminatory manner. Following a warning, failure to 
comply with any of the above criteria could result in a person or persons being 
requested to leave, removed and/or barred from the premises. The police may 
be called to assist. 


